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Annomayus. CTarbs TOCBAILICHA aHANU3y MNPUEMOB U METOAOB
MPOABMXKECHUSI ~ HEKOMMEPUECKOI0  CEKTOpa B PETHMOHAJIBLHOM
npoctpanctBe. Ha mpumepe penpesentarmun HKO  Actpaxanckoii
001acTH B TpaANIINOHHBIX NHOBBIX MEIa PACCMATPHUBAIOTCI MEXaHI3MBI
co3/1aHusl ONMAroMpHUATHOTO KOPIIOPATUBHOTO WMUKA OPTaHHU3ANAN U
nBrkeHnid. OTMeJaeTcsl, 9TO CBS3H C OOMIECTBEHHOCTHIO HEOOXOTUMBI
JUTSL Pa3BUTHS ¥ MacIITaOupoBaHus ux paboTel. HoBble BO3MOXHOCTH
OHJIAalHOBBIX M€JINa, COLIMAIbHBIX CETE U MECCEHIKEPOB MO3BOJISIIOT
HEKOMMEPYECKUM OPTaHM3AIUsIM B3aUMOJICHCTBOBATh C IICJIICBBIMU
ayIUTOPHUAMHU U PETHOHAIBHBIMHA OPTaHaMH BIIACTH.

Kmroueewie cnoea: HKO, cBsi3u ¢ 00IIeCTBEHHOCTEIO, COLUANBHBIN PR,
AcTtpaxaHckas 001aCTh, OHJIIAWHOBBIC TUIATPOPMBI, KPOCCMEIUHHOCTb.

TENDENCIES AND DEVELOPMENT TRENDS
OF PUBLIC RELATIONS IN THE NON-PROFIT SPHERE:
REGIONAL EXPERIENCE

Nailya M. Baybatyrova
Tatishchev Astrakhan State University, Astrakhan, Russia,
aulova83@mail.ru

Abstract. The article is devoted to the analysis of techniques and methods
for promoting the non-profit sector in the regional space. Using the
example of the representation of organizations in the non-profit sector
of the Astrakhan region in traditional and new media, mechanisms for
creating a favorable corporate image of organizations and movements
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are considered. It is noted that public relations are necessary for the
development and scaling of their work. New opportunities of online
media, social networks and instant messengers allow non-profit
organizations to interact with target audiences and regional authorities.

Key words: non-profit organizations, public relations, social PR,
Astrakhan region, online platforms, cross-media.

B nmepwox HOBOW TOCymapcTBeHHOCTH B Poccum akTWBHO
pa3BHUBaeTCs HEKOMMepuecKuil cexkrop. IIpoaBmkeHue nesTenbHOCTH
mo6oit HKO TecHo cBsi3aHO ¢ momyinsipu3anueil ¥ CTUMYJIHMPOBaHHEM
OTIPENICIEHHON TPaXTAHCKONH KOHIICTIIUUA JHUOO COIMAIbHON WJICH.
[Ipecc-cayk0bl ¥ CTPYKTYpPHI TIO CBSI3SM C OOIIECTBEHHOCTHIO TaKMX
OpraHM3alri U COOOIIECTB, KaK MPaBUIIO, OTPAaHUYECHBI B OFOIKETHBIX
cpencTBax. Bmecre ¢ TeM peanm3anus TPOEKTOB, MPOBEICHUE
MeponpuaTtuid nnsi noBbleHust y3HaBaeMoctu HKO, cos3nmanue u
HaIrtoJIHEHUE CO6CTBCHHI)IX CaﬁTOB, MMPOABMIKCHHUEC B COLIMATIBHBIX CECTAX
npeamnojara€T 3HAYUTCIIBHBIC MAaTCpUAJIbLHBIC 3aTparhl. PGFYHHPHOC
B3aumoeiicteue co CMU Takxke TpeOyeT (UHAHCOBBIX BIOKCHUN IS
OTIIaTHl KOMMEPUYECKHX ITyOIHKAINN, Pafio- U TEIECIOKETOB.

TengeHnun  pa3BUTHS  CBsI3€ C  OOIIECTBEHHOCTHIO B
HEKOMMEpPYECKOi cepe CBA3aHBl C Pa3BUTUEM HOBBIX TEXHOJOTHH.
C omHOM CTOPOHBI, MYTBTUMEIUITHBIC K KPOCCMEIUMHBIE BOBMOXKHOCTH
WHTEPHET-PECYPCOB BETTMKHU U MIOCTOSHHO NMPOTPECCUPYIOT, C IPyroi —
ClIelyeT YYHUTHIBATh BO3pACTAOMNK WH(GOPMAIMOHHBIA TOTOK, B
KOTOpPOM coo0ImeHus o padote Toi miau mHOoM HKO nerxo tepstores.
PR-criermanucraMm HeKoMMepUecKoi cepbl MPUXOAUTCS MOCTOSHHO
MPUIyMBIBAaTh HOBbIE HH(OPMAIMOHHBIC IIOBOABI, BHEIPATHCS B
WHPOPMAIIMOHHOE TI0Jie Yepe3 WHHUIHMUPOBAHUE B3aUMOJICHCTBUS
C TOCYIAapCTBEHHBIMU CTPYKTypaMH M OpraHaMH BIJIACTH, HCKaTh
CIIOHCOPOB JIJIS1 TIPOBEICHUS MEPOIIPUATHH U ocBemeHns ux B CMI.
He xaxnas pernoHajgbHasi HEKOMMEpUYECKasi OPraHU3aIns HUMEET CBOIO
mpecc-ciyk0y, BKITIOYAIONIYI0 JKYPHAJINCTOB W aBTOPOB TEKCTOB,
¢ororpadoB u BuaeorpadoB, SMM-cnenuanucToB, cozaarenei
CaiToB, TpaUYECKUX AN3aHHEPOB U T. [I.

B mHacrosimee BpeMsi Bo3pacTaeT HMHKE(POPMHUPYIOIIAS POJIb
CTPYKTYD TIO CBSI35IM C OOIIECTBEHHOCTHIO B HEKOMMEPUYECKOM CEKTOpE.
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W3yyennem npuéMoB M METOAOB (POPMHUPOBAHUS OIArONPHUATHOIO
HMUJIKa opraHuzaiuu 3aHuMaercs B. M. ApokuHa, koTopasi Ha3bIBaeT
MX BOXHEHIINMH (haKTOpaMHU ITOBBILICHUS €€ KOHKYPEHTOCIIOCOOHOCTH
(Apoxuna 2021). B apyrom wuccienosanuu lO. A. Karpockui,
M. A. KynuuHckas noguépkusatoT: «bmarogaps PR MokHO MoOBBICHTE
Y3HABaEMOCTh OIPEJEIIEHHOTO TPOAYKTa Ha pHIHKE W CO37aTh
IPUBJIEKATEIbHBIM HMMDK OpraHu3aliu Il  OOIIECTBEHHOCTH»
(Karposckwii, Kymannuckas 2020: 59). OHu paccMaTpuBaroT KITFOYEBHIE
MHCTPYMEHTHI CBA3EH C OOIECTBEHHOCTHIO, CPEIH KOTOPHIX BBIIEISIOT
NyONIMKaLuK, TEMOHCTPALH, HOBOCTH, TUCKYPChI, TMCbMEHHBIC MU
ayIHOBHU3yaJIbHbIE MAaTEpPHAJIbI, CPEACTBA CO3JaHUsl PUPMEHHOTO CTHIIS
(Karposckwii, Kymunnckas 2020).

HekxomMepdeckue opraHu3aluyd B ACTPaxaHCKOM PErHMOHE CTald
pasBUBATLCSI 1O OCOOOH TPACKTOPUH. AKTYalbHBIM CTaHOBHUTCS
uccuenoBanue penpesentanuu pesitenbHocth HKO B obmactHOM
MEINAJUCKYPCE B PA3INYHBIE NEPUOIBI U B MEHSIOIUXCSA COLMATIBHO-
MOJIMUTUYECKUX YCIOBUAX. Marepuabl 0 COOBITHAX B HEKOMMEPUECKOH
chepe B acTpaxaHCKOH pETHOHAILHOW Ipecce MOXKHO YCIOBHO
pasmenuth Ha  WHQOPMAMOHHBIE  COOOIICHWsS,  ITyONHMKAITIH
PEKIIAMHO-TIPE3CHTALMOHHOIO XapakTepa U UMHIKeBble PR-TekcTsl,
MIOBECTBYIOIINE O KOHKPETHBIX OpraHu3anusax. YacTOTHBIMH SIBIISIOTCS
marepuansl 00 HKO, paGortarommx ¢ AeTbMH M MOIPOCTKAMH,
MOJIOAEKbI0, 3aHUMAIOUINECS 3KOJOTHYECKUM M TaTpPUOTHYECKUM
BOCIHTaHMEM, HallpaBlieHHbIE Ha OOBEAWHEHHE W MOJAEPKKY
eHmuH. Bo3nelictBue pernoHanbHeix CMU Ha MEPOBO33pEHUCCKHE
B3IVISIIBl QyAMTOPHH IPU OCBEIEHHH BOIPOCOB (DYHKLMOHUPOBAHUS
00I11€CTBEHHBIX IBIKCHUN M OPraHU3aLUii JIEKHUT B IVTOCKOCTH JINYHBIX,
MOBCEAHEBHO-OBITOBBIX HHTEPECOB OOJIBIIMHCTBA YU TATEIICH, 3pUTENEH,
nojip3oBareneil. Bmecte ¢ Tem Bo3pocmias B ACTpaxaHCKO o0macTu
gucienHocth HKO, cXomHBIX mO TemMaruueckoil HarpaBICHHOCTH
U ayIUTOPHOH OPHEHTHPOBAHHOCTH, CO3JAET VISl HUX KOHKYPEHTHBIC
ycioBus. BaXHBIM CTaHOBHUTCS CO3HATENILHOE (POPMUPOBAHUE UMHIDKA
OpraHM3allMii HEKOMMEpPUYECKOro CEeKTopa B TpaauunuoHHbIx CMMU
Y HOBBIX Menua.

CTuMynupoBaHHEM HEKOMMEpPYECKOro ceKkTopa B AcTpaxaHCKOH
o0macTu B TeUeHHE HECKOJBKUX JIeT 3aHuMaerca LleHTp mommep ku
HKO urpaxnanckux nannnatus. OH GyHKIMOHUPYET KaK CTPYKTYPHOE
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noapasnenenue LlenTpa mpodeccrnoHanbHON KOMIETEHIINN MOJIOAEXH.
Ha camom HagampHOM JTanme HEKOMMEPYECKHM OPTraHH3alUsIM
OKa3bIBaeTCs OeCIUTaTHOEe KOHCYNIFTHPOBAaHWE W IOpUAWYECKas
nogaepkka. CrHenMamucTbl  Takke IOMOTaroT  MPOJBMXKEHHUIO
OpraHuM3anuid ¥  OOINECTBEHHBIX  JBW)KCHUH B  0OJIACTHOM
u obmepoccuiickom MeauanpocTpancte. [lomesnas wHboOpManus
00 ycmoBusix u cpokax peructpanmu HKO, Bo3amoxHOCTH ydacTws B
TPaHTOBBIX M BOJIOHTEPCKUX MpOrpamMMmax JOCTYITHA B COIIMAIbHOU
cetn «BKonrakre» (https://vk.com/nko_astrakhan). [lepcnexTuBHBIMU
TeMaMd B ACTpaxaHCKOH 00JacTH SIBISIOTCS COIACHCTBHE Pa3BUTHUIO
MOJIOAEXKHBIX MPOEKTOB, MOAAEPKKA CTYJEHUECKHUX CEMEN, MOMOLIb
CEMBSIM C 0COOCHHBIMH JIE€TEMHU, TIOOLIPEHNE KYJIBTYPHO-UCTOPHUECKHUX
1 KyJIBTYpPHO-TYPUCTUYECKUX WHUITATHUB.

Paccmorpum ciennrky MCHonbp30BaHUS IPHUEMOB (DOPMUPOBAHUS
nmumka HKO B pernmoHanbHOM Menuanone Ha MpHUMEpe KEHCKOTO
coobmectBa  «PRO  Kenmwmu».  AcTpaxaHckoe  OTHAEIEHHUE
MEXIYHAPOJHOW  TCHICPHOW  HEKOMMEpPYECKOH  OOINEeCTBEHHOU
opraHu3anuu 0b110 co31ano B peruone B 202 1 . OcuoBuas muccust KPRO
JKeHluH» — CTUMYJIMpOBaHUE >KEHCKHMX MHULMATUB. B AcTpaxanu
B HKO cocrosaT 6onee 2000 >xeHITUH. Y acTpaXxaHCKOTO COOOIIEeCTBa
«PRO JKenuun» ecTb CBOH CallT, pETyspHO MOMOIHAEMBIN aKTyalbHON
uHpOpMaIKen o NPeACTOALIMX U npouenmux Meponpustusx (https://
pro-women-ast.ru/). «Co3aars cpery B3auMHOM MOIICPKKHU U JJOBEPHUS,
e Kax/as >KeHIIMHA UMEEeT BO3MO)KHOCTh PACKPBITh CBOM MTOTEHITHA,
o0pecT yBEpeHHOCTh B cebe, TompoOoBaTh HOBOE, HAWTH IO
XKU3HU. MIMest MOIITHYIO MOIep KKy COOOIIeCTBa, KEHIIMHA CIIoco0Ha
HE TPOCTO Ha M3MEHEHUs, a Ha HACTOSAIINE MPOPHIBEI!», — TOBOPUTCS
Ha caifte actpaxanckoro oraeneHust «PRO Xenmmny» (Tam xe).

Komuter mo PR u xommynukarusm «PRO Kenmun» Brirouaet
KypHanucToB, ¢ororpados, Buaeorpados, nuzaitHepoB, SMM-
cnenranucToB. KoMaHa U3 AECITH YeTIOBEK perfiaMeHTHPYeT paboTy
[0 BOMPOCaM TNO3WIHOHUPOBAHHUA IJIUACPOB TPH B3aUMOICHCTBHU
co cropoHHuMH opraHuzamusamu: CMU, mapra€pamu, crioHCOpamu.
OnepaTtuBHO BbIIAETCS HHPOPMAITUS O IUTAHUPYIOLIUXCS U MIPOLIEIITHX
coObITUsAX acTpaxaHckoro kpbuta «PRO JKeHmun», ocBemaroTcs
aKTyalbHble TeMbl. Cla)keHHOE B3aMMOJIEHCTBUE YYACTHUI] KOMHUTETA
TTO3BOJISIET PETYIIIPHO OOHOBIISATH JIGHTY HOBOCTEH B COITHAIBHBIX CETSIX
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¥ Ha calTe acTpaxaHCKOTO cooOmecTBa. B KomWiIKe MOCTIKEHUN —
acTpaxaHCKwii calT coobOmectBa, lOTy0O-kanam, Temerpam-kanair,
eXKelHEBHOE OOHOBICHHE HHGOpPMALMM B COLHMAJIBHBIX CETSIX.
Cucremarnyecku TpOBOAATCA UYEJUIEHI)KM B MECCEHIXKepax u
COIICETSX, 3aITUCh MHTEPBBIO C YCIEIIHBIMU acTpaXxaHKaMHu.

M. A. lN'apnirHYeHKO B CBOEM HCCIIETIOBAaHUH PacCMaTpUBaeT UMUK
KaK CUCTEMY U CTpaTernieCKUi HeMaTepraabHbII KalluTall OpraHu3alug
(l'aprmmauenko 2021). CtpykTypa MO CBSI3IM C OOIIECTBEHHOCTHIO
«PRO XenmmH AcTpaxaHb» OpraHuU3yeT MOATOTOBKY M TPaHCIALUIO
MYJIBTUMEIMHHOTO KOHTEHTa HA HECKOJIBKHX MenuamiardopMax A
pasHBIX BO3PACTHBIX ayguTOpHBIX Tpymnn. CornacoBanHasi paborta
JKypHAJINCTOB-aBTOPOB TEKCTOB, TEXHUYECKUX U SMM-crenuaincToB
MIO3BOJIIET CBOCBPEMEHHO IPOU3BOIAMTH U pa3MellaTb TPEHIOBBII
MMUJDKEBBIA KOHTEHT. | UIIepCCBHUIKY TOMOTAOT JIETKO IPUCOSIUHUTHCS
k nporpammaM «PRO Xenmuna» 1100 MHUIMUPOBATH COOCTBEHHBIC
MIPOEKTHI.

[Tpumepom siBisieTcsl craproBaBiias B AcTpaxaHu (enepaibHas
nporpamma «O0bATHS 6€3 TpaHuIl», HAallpaBIECHHASI Ha COIMATTU3AIINI0
U UHKIIO3UIO OKEHIIUH, BOCHHUTBHIBAIOLUIMX OCOOEHHBIX JIETEH.
AxxayHT cooOmiecTBa B coruansHoi cetn «BKoHTakTe» Brimodaer
©XKETHEBHO OOHOBISIEMYIO JICHTY HOBOCTEH 00 OTKDBITBIX BCTpEYax U
MBEHTAX, WHANBUAYAIFHOM U TPYIIIOBOM KEHCKOM HAaCTaBHUYECTBE,
munepckux kpyrax (https://vk.com/pro_ women 30). Hccnenosarens
B. KpacHomranoBa Nog4€pKrUBaeT BO3PACTAIOILYO POJIb HOBBIX MEANA B
passutun 1 npoasmwkeHny HKO (KpacrHomranosa 2020). . A. Canoga,
A. U. AnekceeHKO MUNIYT: «COIMAIFHBIE CETH MPEACTaBISAIOT COOOH
KOHKPETHBI WHCTPYMEHT, MO3BOJISIOIIMN BBICTPauBaTh B3aMMOCBSI3U
MEXIy JIIOAbMM, AaKTHBH3MPOBATH COLMAIBHYIO COCTaBIISIONIYIO
B3aMMOJICHCTBUS OHJIAIH, IPEX/Ie BCero ¢ opranaMmu Biactu» (Canosa,
Anexceenxo 2019: 42).

MenuakaHaiel — PacIpOCTPAaHEHUs  HMMHJUKEBBIX — MaTe€pHUasoB
BBIOMPAIOTCS B 3aBUCUMOCTH OT NMOTPEOHOCTEH LENEBBIX ayIUTOPHBIX
rpynn. Ha acTtpaxaHckux TenekaHaJaX BBIXOAWIN CIOKETBI O
coobmectBe. B Qokyce BHHMMaHMS — €XEromHBIH MaciUTaOHBIN
¢ecruBane PRO-WOMEN FEST, craBmmii o01iepoccHiicKUM MPOEKT
«PRO-aktuBHBIC Jlean 50+». [IponcxomuT akTUBHOE B3aUMOICHCTBHE
co CMMU, 6norepamu, TuaepaMu MHEHUH, TPOBOATCS TIPSIMbIE d(DUPHI
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Ha IUIaTpopMax MECCEHIDKEPOB M COMHUAIBHBIX CETei, CTPUMBL
Tak, B ¢Qopmare BuaeokOHpEepeHIMH K YyYaCTHHIIAM U TOCTSIM
MexnayHapogHoro — Mmeponpustuss  PRO-WOMEN  FEST-2023
oOparuiack BIOXHOBUTEIb U co3aareib coobmiectBa «PRO XKenmmnay»
Exarepuna PribakoBa. OHa mom4epkHysa, 4TO BO3pacT HE JOJKCH
BO3BOIMTH TpaHUIBl ISl 4YeloBeKa. becnpeneneHTHbId HHTEpeC
K OOIIIeCTBEHHOMY ABIMKEHHUIO KaK CO CTOPOHEI OTIBITHBIX, TAaK M COBCEM
MOJIOBIX JKEHIIMH TOKA3hIBAET BOCTPEOOBAaHHOCTE M BaskHOCTH HKO.

Takum oOpazom, mns 3Q(EeKTHBHON MeNNaKOMMYHHUKAllMHd B
nestenpHocT HKO cerofHst BakHBI BBICOKAasi CKOPOCTh Iepenadu
WHPOPMAIMH,  OTKPBITOCT M BO3MOXHOCTb  T'€HEpUPOBATh
COOCTBEHHOE YHHKAIBHOE conepikaHue. TeHICHIIMA Pa3BUTHSI CBsI3EH
¢ 00IIIECTBEHHOCTHIO B HEKOMMEPUYECKOH chepe B MEANANPOCTPAHCTBE
AcTpaxaHCKOW 00JacTH CBsA3aHBI C (HOPMHUPOBAHHEM COITHATLHO
07I00psIeMOTO ~ MMHUJKa  OpraHm3anuid. PernoHampHBIE  Menua
AKTYaJIM3UPYIOT TEMbI, CBS3aHHBIC C TOMJCPIKKOW OTICIBHBIX
COLIMAJIBHBIX TIpyMI, mpodiemMaMu 0O0NACTH, B3aUMOACHCTBUEM
OOIIIECTBCHHBIX OOBEIUHCHHUI C BJIACThIO U OM3HECOM. AKTyalbHOMN
CTaHOBUTCS KPOCCMENUHHOCTD, KOTAa MOJIB30BATENN MOTYT CBOOOTHO
00paTuTHCS OT OMHOTO MeAna K apyromy. CrienuaivucThl, padoTaromme
B cpepe mpoaBMKEHUS NeITETFHOCTH HEKOMMEPUYECKUX OpTaHU3aIlHid,
OCOOCHHO B pPETHMOHAX, JOJDKHBI YMETh TOTOBHUTh MaTepHaibl s
pasnuuHbIx TuIaTopM. PacckaspiBas 0 mpoOiIeMe WM OCBelas
npoieaniee Meponpusatie, PR-crienmanuct agantupyer KOHTEHT 00
HKO 111 KOHKpETHOTO caliTa WIIM TOPTasia, TeIETEKCTOBOU CITY)KOBI
PETHOHAIILHOTO TeJIeKaHalla, COLIHAIBHBIX CETed M MECCEHIIKEPOB.
OO0s13aTeNbHBIM SBISIETCS €r0 TMOHMMaHUE CHEeNH(PHUKH TEKCTOBOTO
WM ayIMOBU3YaJIbHOTO MaTepuaia Juil Kaxaol rmiargopMbl, yMEHHE
paboraTb ¢ pa3NTUYHBIMH LU(PPOBEIMH HOCHTEISIMH. 3a4acTylo
CIIEIUAINCTY, OTBEUaloleMy 3a MenuakoMmmyHukanuu B HKO,
MIPUXOIUTCS COBMEIIATh POJM  aBTOpa-KypHaimucTa, (oTorpada,
Buneorpada, SMM-crenuanmcra.
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